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EnerG H.R. 
Heat Reflective Cool Wall Coating System

LIMITED PRODUCT 
TRANSFERRABLE WARRANTY EXPLANATION
The product warranty will be issued to the building owner if the EnerG H.R. System is applied by an approved applicator that has successfully been registered with Eco Safety Products, Inc. and is in good standing. A properly completed Warranty Registration Form is required for evaluation and acceptance prior to issuance of a warranty certificate.

I. Warranty:

Eco Safety Products, Inc warrants to the building owner for a period equal to 1 year for each dry mil of EnerG H.R. Coating up to 15 dry mils (15 years) when applied in accordance with all manufacturer installation specifications. A minimum of 2.5 dry mils of EnerG H.R. PrimeCoat and 2.5 dry mils of EnerG H.R. Architectural for a total of 5 dry mils is required. A maximum of 5 dry mils per coat should not be exceeded. 
EnerG H.R. Coating System must be applied to sound, properly prepared above grade concrete, brick, block, fiber cement, hardboard siding, stucco, wood and properly primed metals in accordance with label directions and architectural specifications under conditions specified by Eco Safety Products, Inc. The EnerG H.R. System will perform as follows:

1. EnerG H.R. will maintain excellent color retention and uniformity. 

2. EnerG H.R. will maintain solar heat reflectivity.
3. EnerG H.R. will not peel or blister from properly prepared surfaces. 

4. EnerG H.R. will not become damaged by normal rinsing of dirt. 

The warranty is effective for a period of up to 15 years from the date of successful application and acceptance by Eco Safety Products, Inc. and may be transferred to a new building owner upon approval of our warranty transfer document. Failure to follow installation specifications, terms, conditions, requirements, limitations, exclusions or discovery of false warranty registration submittals will void the Warranty. Any and all claims of defect must be submitted immediately and under no circumstances more than 30 days of discovery. 
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II. Warranty Registration Form
A warranty registration form must be completed by an approved registered applicator and submitted for approvals within 30 days of project completion. 
A properly completed warranty registration form submitted by the Applicator certifies that the application of the EnerG H.R. System is to be in accordance with Eco Safety Products, Inc.’s current published installation specifications. 

III.
Terms and Conditions
If within the warranty period of an approved and executed Limited Product Warranty when Eco Safety Products, Inc. has been provided with a warranty claim, Eco Safety Products, Inc will validate the complaint and confirm that the product has failed in any of the above ways during normal applications and conditions. Eco Safety Products, Inc. will at its option either furnish the building owner with an equivalent amount of new product for those areas that Eco Safety Products, Inc has validated as being affected, or Eco Safety Products, Inc will provide a refund of the purchase price of the products found to be defective. This is a non-prorated warranty and is for materials only and does not include labor or cost of labor for the application of the product. Any costs and expenses beyond Eco Safety Products, Inc above stated liability shall be the responsibility of the owner(s). 
The warranty does not cover cracking, peeling, or blistering which may result due to inadequate ventilation, exposure to excessive heat from flames or other sources, falling objects, accidental damage, or improper construction techniques, and specifically excludes cracking, peeling, blistering and efflorescence caused by defective application of substrates, membranes or other coating materials applied beneath the EnerG H. R. System. This Warranty does not apply to failure caused by excessive expansion, contraction, or other movement of the substrate. Additionally, this Warranty does not apply to damage or failure caused by structural defects, fire, lightning, hurricane, tornado, windstorm, earthquake, hail, catastrophic weather conditions, or other acts of nature, harmful chemicals, including cleaning compounds, surface deterioration due to air pollution, misues, vandalism, mildew or mold accumulation, termites, insects, or wildlife that may misuse or abuse the finished product after successful application. 
THIS WARRANTY IS EXPRESSLY MADE IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ALL OTHER OBLIGATIONS OR WARRANTIES ON THE PART OF THE WARRANTOR FOR DAMAGES INCLUDING BUT NOT LIMITED TO CONSEQUENTIAL OR SPECIAL DAMAGES. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY DUE TO LOCAL JURISDICTION OF CLAIM. 
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